CPA

AUSTRALIA

Monday 30 November 2009

CPA Australia Ltd

Dr Greg Chapman ABN 64 008 392 452
Director AMP Place

) . Level 29, 10 Eagle Street
Empower Business Solutions Brisbane QLD 4000 Australia
Suite 22 GPO Box 1161
738 Burke Road Brisbane QLD 4001 Australia

CAMBERWELL VIC 3124

Dear Dr Chapman,
CPA Congress VIC
On behalf of CPA Australia Ltd we would like to thank you for your contribution to CPA Congress 2009.

CPA Congress is our flagship event and is the premier accounting and business conference in the
southern hemisphere. It is attended by members and non members alike, and is keenly anticipated by
the business community each year. /

CPA Congress 2009 was a great success, and the depth and quality of the speakers plays a large role
in that success.

We appreciate the time you invested in preparing for this event and sincerely thank you for your efforts.

As part of our evaluation process we have received some very positive and encouraging feedback from
participants.

Below are just a few of the comments from delegates regarding the event overall. This information has
been extracted from the online survey completed by the delegates.

- | enjoyed all sessions | attended

- | enjoyed the concurrent sessions format as it allowed me to attend more sessions in a short-sharp
focus. This kept the enjoyment factor going through variety. Also gives you an insight on a topic that you
can then decide to do more in-depth training down the track.

- It was short, sharp and fun. The audience involvement was amazing.

- Presentation of new ideas and learning new things.

- Presents great opportunity to expand your knowledgebase and interact with other CPA’s in diverse
industries '

- The opportunity to broaden my knowledge and change my ways of thinking

- Opportunity to hear more about topics of interest and network with collegues

If you have any questions relating to the event, please do not hesitate to contact the following project
team members involved with CPA Congress VIC.

Product Development Executive: Event Coordinator:

Marilyn Gunn and Rebecca Pratt Rochelle Dunne or Kathryn Creech

CPA Australia Ltd CPA Australia Ltd

Level 20, 28 Freshwater Pl, Southbank VIC 3006 Level 20, 28 Freshwater Pl, Southbank VIC 3006
Phone: 03 9606 9612 OR 03 9606 9663 Phone: 03 9606 9743 OR 07 3100 6833

Fax: 03 9670 8901 Fax: 03 9670 8901

Email: marilyn.gunn@cpaaustralia.com.au OR Email: rochelle.dunne@cpaaustralia.com.au OR
rebecca.pratt@cpaaustralia.com.au kathryn.creech@cpaaustralia.com.au

Once again, please accept our sincerest thanks for your participation. We look forward to working with
you again in the future.

Yours sincerely,

Kathryn Creech

Event Coordinator
CPA Australia Ltd



